
Our support solutions deliver real business and end user benefits globally. Through 
standardisation the experience of your users will be enhanced, allowing your organisation 
the capacity to concentrate on agility, innovation and delivering against its core values.

This is achieved by utilising over 30 years experience in service engagements, and our in house highly 
skilled and valued service desk teams.

Our support services are available as an on-site or remotely managed service, with flexible models to suit 
your own business and workflow requirements.

Experts in providing global 
IT service desk solutions

Benefits of an ESP service desk

Quality 
Standards
ITIL 4 service 
management practices 
incorporating service 
design, service strategy, 
service operation, 
service transition and 
continual service 
improvement.

Technology 
suite
Market-leading 
systems customised to 
support the way we 
deliver service, 
including the 
ServiceNow toolset.

Language
Multilingual 
capability across a 
number of different 
deliverables 
including phone, 
email, chat and web 
portal.

Shift-left
Maturity model to 
support digital 
transformation and 
creating the right 
workflow to efficiently 
tackle and automate 
recurring support 
requests.

Coverage
Four global 24/7 
service desks 
positioned in key 
regional hubs.

Delivery
Ability to deliver 
dedicated or shared 
support.

Service levels
SLA focussed service 
with delighting every 
customer, every time at 
its heart.

Innovation
Minimise downtime by 
providing end user to 
engineer real time fault 
logging and dispatching.

ESP’s IT
Service Desk



Tel:  +44 118 916 9300
Email:  sales@esp.co.uk
Web:  www.esp.co.uk

ESP Service Desk Framework 

Our Expertise

Working together using our engagement framework we focus on building service management 
deliverables which can bring many benefits, such as:

“Our new in-house IT 
service desk fulfilled by 
ESP was implemented 
very well, and 
transition of all 
existing helpdesk 
numbers to a new 
unified number was 
seamless.

They met, and 
generally exceeded all 
agreed SLAs. 
Feedback from the 
business units is that 
this new IT service is 
excellent and 
appreciated.”

Group Head of 
Information Systems, 
Aviation customer
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